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We promised “change” and provision of public service delivery to all citizens, living in Pakistan 
and abroad. During my tenure we have primarily focused on improving service delivery and 
facilitating citizens to the best of our capacities including helping the people of Pakistan in a 
battle against corona virus. The ministry is playing a lead role in the national effort and deci-
sion making at the level of NCC and NCOC, established as a response to COVID-19 pandemic. 
 
The duties that we perform at the Ministry of Interior are challenging and sensi-
tive. Risk assessment plays a key role in our decision making process. It helps us 
gauge the probability and impact of undesired events. The challenges in security as-
surance are both difficult and interesting and I am proud to say that our people are 
working on them with enthusiasm, tenacity and dedication to develop new meth-
ods of analysis and come up with solutions to keep up with the ever-changing threats. 
In this time where world has transformed into a global village, it is significant that we 
must secure all our fronts to ensure that we keep up with the international pace. 
 
 Ministry of Interior has achieved progress on the anti-terrorism front while boasting tour-
ism by making this country safer for the visitors who want to come and enjoy the beauty of 
Pakistan. To help boost tourism, Interior Ministry started issuing online and electronic visas 
for citizens of 175 countries which is vital in bringing in foreign investment to our country. 
All these projects have been undertaken by keeping up the vision of Prime Minister Imran 
Khan for Naya Pakistan and we will continue to protect and serve our country.

Ijaz Ahmad Shah 
Minister for Interior

FOREWORD
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It gives me immense pleasure to see that we have made a remarkable progress in achiev-
ing our goals in past 20 months. The Ministry and all its departments and organisations 
are determined to achieve the best and endeavour to deliver more than expected. From 
guarding security front,  public service delivery to maintaining internal stability, Ministry of 
Interior covers a wide range of services across the country.
 
This report provides an overview of the targets achieved during the mentioned tenure. We 
aim to strive stronger and work harder in the following days to strengthen our Ministry and 
work more for our Homeland and its people. 

Currently, Ministry of Interior is spearheading about 65 development projects with an out-
lay of Rs. 9.8 billion. This has only been made possible by putting in tireless efforts by each 
and every segment that falls under the umbrella of this Ministry. Our team and employees 
are constantly engaged to address the new vulnerabilities that surface with the hurdles 
that we face in ensuring fool proof security measures.
 
I wish to acknowledge and appreciate the relentless efforts and untiring commitment of Mr. 
Abdul Aziz Uqaili, Additional Secretary - I and his team in Administration Wing, along with all 
other officers / officials of the ministry and attached departments, who were associated in 
this process, which made it possible to publish this concise but comprehensive document. 
 
I hope the readers would like the publication. We shall welcome comments and sugges-
tions to further strengthen ourselves to achieve our goals.

Major (Retd.) Azam Suleman Khan 
Secretary Ministry of Interior

PREFACE
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‘Internal security’ is the first and the foremost responsibility of the Ministry of Interior. 
The Ministry envisions “to create an environment, in close coordination with all federating 
units, where all citizens of Pakistan enjoy security of life, honour and property.” During 
the period under report, the Ministry effectively performed its role in the realm of internal 
security and maintenance of law and order, besides accomplishing most of its mandated 
functions, as per Rules of Business. In view of the significantly improving security 
situation, very successful VVIP visits of UN 
Secretary General Antonio Guterres and 
British Royal Couple, the Duke and Duchess 
of Cambridge, Prince William and Princess 
Catherine, were held in the recent past. 
HRH Prince Mohammad Bin Suleman, Saudi 
Crown Prince also visited Pakistan, last year. 
A brief account of the major achievements 
and accomplishments of the Ministry are 
highlighted in this publication.

Security Environment: 
• The internal security environment has improved due to the commitment and resolve 

of the nation and with untiring efforts of the government, supported by our armed 
forces. Under the supervision of the Ministry of Interior, the efforts of police and 
civil armed forces (CAFs), have been crucial in this regard. In the Ministry following 
humble efforts were taken in support of our forces in the field:  

• A 24//7 Control Room has been re-activated to obtain essential information, 
pertaining to security and law and order in the country and to relay the same to the 
Minister, Secretary and all relevant stakeholders for appropriate action and further 
decision making. During dharna / march of Maulan Fazl ur Rahman of JUI (F), in 
Oct / Nov 2019, these services were 
well utilized by for the Minister and 
Secretary’s  consumption.

• Video-conferencing system has 
been upgraded and conference 
room refurbished for better quality 
service and improved connectivity 
with all provinces including relevant 
stakeholders.

Achievements of The Ministry

A ACHIEVEMENTS OF THE MINISTRY
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• Effectively coordinated with ICT 
Administration / Police, the provinces and 
other stakeholders to provide foolproof 
security to the international cricket 
players, which brought international 
cricket back to Pakistan after over a 
decade. Most of the PSL matches were 
held in Pakistan along with Sri Lankan 
and Bangladeshi teams coming home for 
international cricket. 

• Amendments in the law, rules and the policy, relating to issuance of Arms Licences, 
to facilitate smooth and efficient issuance of PB/NPB Arms Licences, sent to the 
Parliament, after approval of the cabinet.

• Revised SOP 2020 for issuance of NOC to the Private Security Companies at the time 
of their incorporation or change of Director, notified. 

Parliamentary Business / Public Complaints 
• Prompt compliance of PM Directives is ensured. 

• Implementation of all cabinet decisions is ensured. 98 decisions (92 +6) have been 
fully and partially complied with, while 34 were under implementation.

• Timely disposal of all complaints,  received through PCP / PMDU, has been ensured. 
Since inception of PMDU in October 2018, MOI has resolved 143,777 complaints 
while 7,086 are under process.

• The Parliamentary Business (Senate and National Assembly) has been accorded 
highest priority and replies of the questions, etc. are submitted in time.

Corona Emergency
• The Ministry has been effectively 

performing its front-line role, in the battle 
against novel corona virus (covid19).  

• Minister for Interior actively participates in 
the high powered Ministerial Committee 
that meets every morning in National 
Command and Operation Centre (NCOC). 
The Minister is assisted by Ministry’s permanent representative in NCOC, Additional 
Secretary-I, Mr Abdul Aziz Uqaili. 

• A Special Coordination Cell, headed by AS-I MOI, having representation of all 
provinces including AJK, GB and ICT along with all relevant federal authorities and 
intelligence agencies, established.

Achievements of The Ministry



12 

• MOI is taking lead role in TTT (Trace, 
Test and Treat) strategy, being adopted 
to check the spread of Covid-19 in the 
country.

Human Resource Management
• Completed merit based recruitment of 

20 employees against the vacant posts 
of BS 09 to 15, by conducting written test 
through third party testing firm.

• In order to ensure FATF compliance and implementation of National Action Plan, 
FATF Wing, 04 senior officers, posts, have been created.

IT Wing and General Management
• E-Office system has been established and effectively working in all wings.

• The offices and main corridors of MOI have been face uplifted with repairs, 
maintenance and provision of planters and plants.

• The auction of 05 condemned vehicles and 248 unserviceable items, have been 
carried out. Rs.4,048,100/-, as their proceeds, deposited in the public treasury.

Air Wing (50 Aviation Squadron)
Air Wing (50 Aviation Squadron) is the aviation arm of the Ministry of Interior. Functioning 
with 3 x Cessna C208B Grand Caravan aircraft, it is providing operational aviation support 
to CAFs, Law Enforcement Agencies (LEAs), provincial home departments, ministries, 
divisions and departments in the ongoing 
security regime operations. Significant 
achievements and public interest initiatives 
of the wing are highlighted in the succeeding 
paras.

• A number of casualty / medical evacuation 
missions have been undertaken. Air 
Wing has a very quick response time, 
developed through rigorous training of 
pilots and crew. 25 casualties, mainly of Frontier Corps Balochistan (North / South) 
were evacuated. 54 hours were flown in 11 missions out of which 12 hours were 
flown using Night Vision Goggles (NVGs). 

• Air Wing aircraft are equipped with forward looking infrared (FLIR) system. Air Wing 
frequently provides Intelligence, Surveillance and Reconnaissance (ISR) aviation 

Achievements of The Ministry



 13

support to CAFs, special security divisions 
and also, to the security forces. A total of 50 
hours were flown in 27 ISR missions out of 
which 15 hours were flown using NVGs.

• Air Wing assists Anti Narcotics Force 
(ANF) in the detection and destruction of 
poppy crop by carrying out crop surveys in 
suspected areas. A total of 11 hours were 
flown in 4 missions in support of ANF.

• Due to vast distances involved especially in Balochistan, Air Wing frequently undertakes 
transportation missions for the officers and troops of CAFs and LEAs. A total of 233 
hours were flown in 87 missions. 

• Air Wing supports CAFs, LEAs and security forces by providing logistic support 
missions for the transportation of essential supplies. A total of 9 hours have been 
flown in 2 missions.

• On 23rd March 2019, Mr. Shahrukh Haider 
Zaidi (a Squadron Pilot of Air Wing) was 
awarded Tamgha-e-Shujaat on display 
of chivalry in the line of duty. The pilot 
sustained bullet injury while evacuating 
a critically injured soldier in Balochistan 
province.  

Public Interest Initiatives
• On 31st October 2018, Home Department, Government of Balochistan, requested 

Ministry of Interior for aerial evacuation of 
two critically injured labourer who became 
victim of a terrorist act in Gwadar. The 
mission was promptly undertaken by Air 
Wing at night thereby saving precious lives.

• As a welfare measure for the operationally 
deployed troops of HQ FC KP (South), 
Ministry of Interior has sanctioned 
transportation sortie on fortnightly basis. A total of 15 hours have been flown in 5 x 
missions and 50 officers / troops have been transported.

Future Outlook
Air Wing is visualized to transform to a composite aviation setup in the civil public 
sector to meet critical aviation support needs of CAFs, LEAs, ministries, divisions 

Achievements of The Ministry
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and departments. National Disaster 
Management Commission has approved 
capacity building of Air Wing by providing 
9 helicopters. In the meantime, on 
pursuance of MoI, Pakistan Army has 
offered 3 utility helicopters for Air Wing. 
Evaluation of the proposal is in process.

Financial Action Task Force (FATF)
In the wake of changing international 
scenario and national compulsions due to 
FATF, a lot of initiatives have been taken by the Ministry of Interior to comply with their 
recommendations / requirements. Being the lead ministry in this regard, actions taken by 
Ministry of Interior in the last one year have been acclaimed nationally and internationally. 
Despite the challenges of the task assigned and concerns pertaining to internal security, 
the ministry was able to deliver by meeting majority of the requirements of FATF and 
taking some kinetic and non-kinetic measures including legislative amendments. The 
following are some noticeable measures:

• Proscription of 2 main and 11 affiliated organizations.

• Freezing of 976 movable / immovable properties of the proscribed organizations. 
Taking over of schools, colleges, hospitals, dispensaries, ambulances etc. of 
Proscribed Organizations into Government control. 

• Conviction of 200 plus main individuals and supporters. Recovery of funds 
amounting to 2,400 Million Rupees for management of taking over facilities. 

• Amendments in Anti Terrorism Act in line with United Nations Security Council 
(UNSC) Act.

• Completed scrutiny of 4th schedule list and 
division of 4th Schedulers into 3 categories 
and formulation of SOPs for management of 
4th Schedulers.

• Preparation of Asset freezing Rules to 
regulate the freezing of Assets.

• Introduction of Mutual Legal Assistance 
(MLA) law.

• 84 MLA requests to Foreign countries for 
provision of information and response to all 
the MLA requests of 2019-20.

Achievements of The Ministry
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• Introduction of Charity Law in all the provinces.

• Establishment of NPOs portal for registration.

• Survey of NGOs / NPOs in the country.

• De-registration of 45000 plus inactive NPOs.

Online Visa
In line with Prime Minister’s vision to attract investors and tourists, Online and Electronic 
Visa Regime introduced for 175 countries. Since the launch of E-Visa 107,873 applications 
have been received. 106,063 cases have been disposed of and 1,810 are in process.

• Facilitation center has been 
established at the main Gate of 
Pakistan Secretariat to ensure 
transparency that generates 
electronic tokens after capturing 
photographs, etc.

• Formulation of visa Policy for 
students of Deeni Madaris.

• Introduction of Electronic 
Business Invitation letter. 

• Extension of all Visas / Passport / CNIC’s in the wake of COVID-19. 

• Online visa processing of Sikh Pilgrims visiting Kartarpur.

• Conversion of visas of Chinese working on C-PEC Projects for facilitation from different 
categories into one. 

Restructuring of Federal Investigation Agency (FIA)
In restructuring of FIA, following major achievements have been made:-

• Creation of two separate zones in Punjab, namely Zone-I and zone-II. 

• Creation of 486 new posts in Phase-I of restructuring. 

• Enhancement of pay package of FIA employees by 155%. 

International Treaties and Agreements (ITA)
In order to enhance international cooperation, following international treaties and 
agreements have been signed:

• Treaty on Transfer of Sentenced Persons between Pakistan and China.

• Memorandum of Understanding on Enhancing Friendly Cooperation and Exchange 
between Islamabad Capital Territory Police of Pakistan and the Municipal Public 
Security Bureau of China.

Achievements of The Ministry
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• Protocol to the Agreement 
between Pakistan and UK 
on the transfer of Prisoners.

• Treaty on Extradition 
between Islamic Republic of 
Pakistan and Government 
of Malaysia.

• Agreement on Transfer of 
Offenders between Pakistan and Jordan.

• Agreement on Transfer of Offenders between Pakistan and Korea.

• Agreement on Readmission of Persons Residing Without Authorization between 
Islamic Republic of Pakistan and Great Britain of United Kingdom and Northern 
Ireland.

• Service Agreement between National Database and Registration Authority (NADRA) 
and International Organization for Migration (IOM) on Deployment of Readmission 
Case Management System (RCMS) (submitted to Cabinet for approval for signing).

Law Wing
• Pakistan Penal Code (Amendment) Bill (Ordinance VI) of 2019.

• Formulation of new SOPs for mercy petition cases.

• SOPs for inter-provincial prisoner transfer.

• Formulation of recommendations by the Prisons Reform Committee formed by the 
PM to finalize prison reforms.

Islamabad Capital Territory (ICT) WING
• Computerization of Land Revenue Record of ICT Proposed Amendment in the Land 

Revenue ACT, 1967.

• Amendment in Schedule “A” of ICT Agriculture Produce Market (General) Rules 2014.

• Revamping of Islamabad Capital Territory Administration (ICTA) through revision of taxes.

• Filling up of 1262 vacant posts in ICT Police.

• Change of nomenclature of Rapid Response Force (RRF) as Counter Terrorism 
Department (CTD) and amalgamation of Crime Investigation Department (CID) into 
proposed Counter Terrorism Department (CTD) of Islamabad Capital Territory Police, 
Islamabad.

Development Wing
• Total 65 projects with an allocation of Rs. 9.8 billion are being executed by attached 

departments of this Ministry. This wing has supervisory role in respect of execution 

Achievements of The Ministry



 17

of the development projects.

• All of the projects are being physically and financially monitored. 

• More than 85% financial and physical progress for current financial year 2019-20 has 
been achieved.

• 30 projects will be completed by 
the end of CFY: (2019-20).

• 51 new projects have been 
approved in CFY: (2019-20).

• Proposed PSDP for FY: 2020-21 
amounting to Rs. 20.00 billion for 
116 projects has been prepared 
and submitted to Planning 
Commission for consideration/approval.

Civil Armed Forces (CAF) Wing 
• Opening of Kartarpur Corridor and security arrangement of the premises.

• National Action Plan (NAP) reactivated under National Internal Security Committee 
(NISC) and 14 high powered Expert Groups covering all 20 points constituted. 

• A high powered Anti-Smuggling Steering Committee constituted under Minister 
for Interior and Minister for Maritime Affairs.  An Action Plan to curb smuggling 
presented to the Prime Minister and was duly approved.

• Western Border Management being strengthened in phases, to be completed by 
2021.

• National, Provincial, Divisional and Crossing Point Task Forces constituted to oversee 
progress made on the anti-smuggling initiatives.  

Capital Development Authority (CDA) Wing
• Review of Master Plan of Islamabad is on finalization stage.

• Anti-encroachment drive in Islamabad.

• Adopted Height Clearance for High Rise Buildings in Islamabad as per instruction of 
Civil Aviation Authority (CAA).

• Re-structuring and revamping of Planning Wing of CDA.

• Restructuring of CDA in the light of Cabinet decision vide case No. 922/41/2019, 
dated 05-11-2019, was on the cards.

• Construction of Ramps for disabled persons in public / private buildings.

• Transfer of title of Jinnah Conventions Centre for its for privatization. 

• Issuance of NOC for filling up 206 posts in CDA Hospital.

Achievements of The Ministry
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The following achievements have been 
made by the ICT Administration ensure 
effective service delivery to citizens.

Enhanced Capacity of 
Panagahas
For needy, poor and homeless people, 
and as per vision of the Prime Minister 
three panahgahs have been established.  
The citizens availing this facility are 
offered 3 times meal, medical facility and 
comfortable night stay.

Mobile Apps

The ICTA has launched “Durust-Daam” 
mobile app which is available on Google 
PlayStore and Apple iOS. The same has 
been downloaded by more than 20,000 
citizens. In this app, prices of essential 
commodities, fruits, vegetables and poultry 
products are updated on daily basis. 
Moreover, in order to ensure availability 
of these items on government notified 
rates, ICT Administration has started home 
delivery service in partnership with two 
private sector companies.

Online Token Tax payment
Excise and Taxation Department in 
collaboration with NBP has introduced 
Online Token Tax payment. Now people 
can deposit their Token Taxes through 
Easy Paisa, Jazz Cash and similar other 

Sr. 
No. Panagah Living 

Capacity Meal serving / day

1 Tarlai 54 Male 
16 Female

200 approx.

2 G-9 110 600 approx.

3 I-10 140 Male 
15 Female

1,000 approx.

I-II Panahgah

Tarlai Panahgah

B-1. ISLAMABAD CAPITAL TERRITORY  
ADMINISTRATION (ICTA)
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mobile payment agents. Moreover, 
online appointment system and online 
application forms have also been 
introduced to facilitate vehicle owners. 

Enforcement of minimum 
wages through bank 
payment
The instructions to this effect have been 
issued by Directorate of Industries and 
Labour, ICT to Islamabad Chamber of 
Commerce as well as to the owners 
of shops / establishments / factories. 
However, in order to give legal cover to 
payment of salaries through banking 
channels, amendments have been 
proposed in Minimum Wages Rules, 1962 
and Payment of Wages Act, 1936. 

Price Control & 
Adulteration
Price Control: The ICT Administration 
has taken number of measures to check 
price hike and is trying to maintain balance 
between supply and demand through 
curbing the tendency of price hike, 
profiteering, hoarding in order to provide 
relief to common man.

Performance of Price Control Magistrates 
is as under:

Shops checked: 196;

Fine imposed: Rs. 346,000/-

Adulteration: ICT Administration is fully 
committed to eliminate this menace by 
executing regular checking through Food 
Department and Magistrates. Accordingly, 

the steps taken are as under:

No. of Inspections: 975

Unhygienic filthy utensil confiscated / 
destroyed:

i. Milk: 17,000 ltrs approx
ii. Meat: 450 KG
iii. Chicken: 600 KG
iv. Soft Drinks (expired): 
v. Bottles: 7,000

Facilitation of Senior 

Citizens & Persons with 
Disability (PWD)
The ramps, wheelchairs and counters for 
special/senior citizens at all facilitation 
centers and service delivery points have 
been established in Chief Commissioner 
Office, Deputy Commissioner Office & 
Excise & Taxation Department.

Public Service Delivery Departments
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Reduction in Crime
During the last year, there has been an overall 
decrease of 15.37% in the category of heinous 
crime as compared to the same period last year.

Crackdown against drug peddlers / traffickers has been launched with 1,591 
FIRs registered against the culprits and 1,767 accused arrested. An amount of 
Rs.114,546,100/- has been recovered in drug cases.

Crackdown against gangs has been launched, 335 gangs with 852 members busted and 
Rs.192,108,500/- recovered from them.

Heads 22-04-2018 to 
21-04-2019

22-04-2019 to 
21-04-2020

Difference
Nos. %age

Murder 119 115 -4 -3.36
Dacoity 41 31 -10 -24.39
Robbery 381 340 -41 -10.35
Snatching 115 83 -32 -27.82
Burglaries 322 259 -63 -19.56
G. Theft 463 381 -82 -9.92
F. Accident 153 140 -13 -8.49

Total 1,594 1,349 -245 -15.37

Detail 22-04-2018 to 
21-04-19

22-04-2019 to 
22-04-20 Difference

Value of Narcotics

Previous Present

Registered Cases 1536 1591 55 - -
Arrested Accused 1708 1767 59 - -
Charas in KG 408.061 457.825 49.76 40,806,100 45,782,500
Heroin in KG 74.165 83.615 9.45 14,833,000 16,723,000
Opium in KG 3.548 7.154 3.606 709,600 1,430,800
Ice in KG 2.47 6.566 4.1 8,151,000 21,667,800
Cocaine KG 0.017 1.107 1.09 119,000 7,749,000
Liquor in Bottles 18526 21193 2667 18,526,000 21,193,000

Total 83,144,700 114,546,100

B-2. ISLAMABAD CAPITAL TERRITORY POLICE 
(ICTP)
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Initiatives 
• Islamabad has been declared the 

safest city of Pakistan. The capital 
has been ranked 58 out of 374 cities 
according to the World Crime Index 
with safety situation better than 
Toronto, Amsterdam and Beijing.

• United Nation has restored the 
status of Islamabad as Family 
Station, after 12 years. 

• A comprehensive drugs awareness 
campaign was launched and advocacy 
seminars about hazards of drugs held 

in major educational institutions of 
Islamabad, with student strength of 
more than 8000. 

• Interior Minister, Brig (Rtd.) Ijaz 
Ahmed Shah and the Minister for 
Oversees Pakistanis, Mr. Zulfi Bukhari 
inaugurated Mobile Facilitation 
Center and Citizen Facilitation Center 
as well as Overseas/ Foreigners 
Facilitation Center at F-6, Islamabad 
on 08.10.2019 which are functioning 
successfully. A great initiative for 
public service.

• In order to implement the 
recommendations of the Police 

Action / Achievement Number Arrests, Etc.
Search Operations 121 1560 shifted in PS
Blind Murder Traced 17 28 arrested
Action Land Grabbers 179 451 arrested
Action Violationof 144 CrPC 403 1572 arrested
Action Against Airial Firing 153 516 arrested
Action U/S 285/286 100 120 arrested
Action Against Sheesha Huqa 25 127 arrested
Action against Gamblers 40 282 arrested

POs and CAs arrested 565 POs 1114 CAs

Cases Against Corona Violation 419 501 arrested

Action against Foreigners 68 117 arrested

Other Achievements

Public Service Delivery Departments
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Reforms Committee, the Public 
Complaint Redressal System (PCRS) 
was established which is receiving 
online complaints and resolving them 
within 7 days. Gender Desks have 
been established in Model Police 
Stations to facilitate the marginalized 
section of the society including trans 
gender, women and children. 

• To facilitate the general public, ITP 
has started same day delivery of 
driving licenses. So far, 69,627 Driving 
licenses have been issued during the 

period under report & Fee amounting 
to Rs. 147,931,700 deposited in 
Government Exchequer.

• A unique initiative to reach citizens of 
Islamabad through Radio FM 101 has 
been taken in which IGP, Islamabad 
takes live calls from the general public 
to resolve their issues / complaints.

• ICT Police along with other law 
enforcement agencies played a 
pivotal role in safe conduct of PSL-
2020.

• ICT Police Conducted 14 VVIP visits 
of Foreign Dignitaries in a secure 
manner.

• Establishment of citizen services 
centre at F-6 and H-11 where the 
public gets one window service in a 
corporate environment regarding 
their public related issues.

• Satellite Service Centre in Bani Gala 
enabling easy access to the public.

• Deployment of E-Naka/System 
(Hardware and Software) on Check 
Points for prompt verification.

• Development of Big Data Analytic 
System for detection and prevention 
of crime.

• ICT Police played a vital role in 
enforcement of Covid-19 related 
policies of the Federal Government.

• ICT Police donated 206 Bags of Blood 
to the Red Crescent and Thalassemia 
centre.

Public Service Delivery Departments
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• In light of community policing 
Islamabad Police took a great 
initiative to conduct open courts 
in different areas of Islamabad to 
resolve the problems of citizens of 
Islamabad.

• Dispute resolution committees have 
been established comprising of 427 
members in 22 Police Stations of 
Islamabad.

• State of the Art Mobile Facilitation 
Centre to facilitate the general public 
further in the execution of above 
mentioned non-core police functions.

• Good Citizen Patrol is launched to 
reward the citizens who follow the 
traffic rules. Good Citizen Patrol Team 
is effectively educating citizens at 
different points of the city.

• IGP Islamabad inaugurated ITP Chips 
(Capital Highways Inspection and 
Patrol Squad) and ITP QRT (Quick 
Response Team) to enforce traffic 
discipline more effectively.

• Deployment of body camera 
at E-Chowki in order to 
record the conversation 
between citizens and police 
officials to overcome the 
complaints of misbehaviour 
on check posts.

• Active Social Media Channels 
to facilitate the public for their 
complaints, suggestion & feedback.

• A two days family gala was held by 
Islamabad Traffic Police at F9 park 
which was attended by 150,000 
people. Citizens of Islamabad 
appreciated excellent arrangements 
made by ICT Police. 

• More than 1100 cameras of Safe City 
have been made operational raising 
the total to 1800 for effective crime 
prevention and detection.

• Following equipment arranged for use of police officers/officials during duty hours:

Mask Sanitizer Surgical 
Glovers

Cloth 
Mask

Medical Cloth 
Kit (Gown) Nebulizer Thermal 

Gun
Medical Suit 

China
28,700 6,752 3,000 2,268 452 5 11 388

Public Service Delivery Departments



26 

In the last 20 months CDA has attempted 
to achieve the following goals:

i. Financial Stability
ii. Revival of Development
iii. Addition of housing units in 

Islamabad.
iv. Citizen facilitation.
A distinction is drawn here between 
the domain of CDA and MCI whereby 
the functions of horticulture, road 
maintenance, street lights and sanitation 
have been devolved to MCI. Whereas 
the main task of CDA remains, planning, 
building control, sector development and 
large scale infrastructure development.

Financial Stability
An organization that once faced challenges 
of even paying salaries has now over Rs.10 
billion surplus in its accounts. Despite 
paying for the expenses as loan to MCI, 
CDA has surplus funds in year 2019-20.
This has been achieved by ensuring  
transparency and improved financial 
controls. Even in the last three weeks of 
April 2020 when challenges of Corona are 
being faced, CDA has collected more than 
Rs. 1.65 billion.

Revival of Development
CDA held more meetings of CDA-DDWP 
for approval of development plans in last 
20 months as compared to previous five 
years. The projects that were approved 

on infrastructure side include bridges, 
underpasses, interchanges, Sector 
development and water availability related 
projects. Not only that these projects were 
approved but execution has started on 
them. The list includes the following:

a. Burma Bridge on Lehtrar Road: 

b. Extension of Capital Hospital: 

c. PE-1 Bridge:

d. G-7/F-7 underpass: 

e. Suharwardi road: Completed

f. Smart Highway Project on Islamabad 
Highway:

g. Six Pedestrian Bridges: work in 
progress

B-3. CAPITAL DEVELOPMENT AUTHORITY 
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h. Rawal dam Chowk Interchange: 
Tenders floated.

Citizen Facilitation
CDA is set to achieve automation by July 
2020. In this context its Administration 
and HR Wings are being brought online. It 
is expected that first time balance sheet 
and Income statement of CDA will be 
generated in an automated manner.

One window has often faced criticism for 
delays and issues related to service of 
delivery. However, in April 2020 the CDA 
board, after due deliberation, approved 
timelines for each function and indexed 
the same with performance evaluation of 
each officer. The collective liability vesting 
with Member/ DG of organization. This 
timeline implementation is to be executed 
and observed through a computer 
application so as to ensure effective 
service delivery.

Addition of Housing Units in 
Islamabad
The primary role of CDA is to ensure 
availability of Housing Stock in Islamabad. 
However, there were several projects that 
had been lying idle for several decades. 

In last twelve months, not only PC-1 were 
prepared, approved but also tender 
document floated. Details of initiatives 
taken are as under:

i. E-12: PC-1 approved after three 
decades, Partial possession taken and 
development started. Balance work is 
likely to be floated in May 2020.

ii. I-15: PC-1 approved after two 
decades and possession taken and 
now financial bids to be opened on 
28-4-2020. Development to start in 
May first week.

iii. I-12: PC-1 approved, detailed designs 
being finalized, bids to be floated in 
May first week.

iv. Park Enclave-1: Partial possession 
issues remained for last many years. 
However, balance work awarded in 
2019 and completion before June 
2020. Houses have started to emerge 
in this area.

v. Park Enclave-2: Project launched in 
2016: In last month possession of 
450 Kanals of land secured. PC-1 
being approved and development 
work likely to start before June.

vi. Electricity and gas approved for 
sectors like; I-11, I-14, Park Enclave 
etc. Funds have been allocated.

Public Service Delivery Departments
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• MCI has constructed Wet Lands in 
collaboration with NARC at Muslim 
Colony, Noorpur Shahan, and Banni 
Gala. The purpose of the Wetlands 
construction is to treat polluted water 
into Rawal Lake from Bari Imam 
Nullahs and Bani Gala area through 
aquatic plants. This will reduce 
pollution of sewerage water coming 
from settlements established in 
surrounding areas of Rawal Lake.

• MCI has improved / upgraded 
public parks, multi-purpose 
grounds, sit out areas along with 
fountains and roundabouts through 
Corporate Social Responsibility 
(CSR) in collaboration with different 
organizations to enhance the beauty 
of Islamabad and also to facilitate 
general public of Islamabad. Work 
on all public parks is in progress 
and shall be completed soon. 
Furthermore, various MOUs with 
different organizations have been 
signed for improvement/up gradation 
and beautification of public parks, 

sit out areas, playgrounds and 
roundabouts, etc. 

• Development and subsequent 
maintenance of Park between Faisal 
Avenue and Service Road (West) 
E-7, development of new fountain at 
Faisal Chowk, development of park 
and renovation of old fountain at 
Margalla Road near E-7 alongwith five 
years’ maintenance have been done 
through CSR.

• Beautification and uplift of zero-
point interchange, addition of flowers 
at D-Chowk by Iqra University, 
development of senior citizens Park 
between Margallah Road and the 
road leading to Daman e Koh in front 
of the Zoo, have been undertaken 
through public-private partnership.

• 05 weekly bazaars are working under 
DMA Directorate for facilitation of 
general public of Islamabad.

• Directorate of Revenue, MCI has 
revised rates of the Property Tax 
and Water/Allied charged within 
Municipal Limits of Islamabad and 
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has also enforced the same w.e.f 
01.07.2019. Directorate of Revenue, 
MCI has achieved its revenue target 
on 31.03.2020 (Rs.1,800 Million) set 
in for the financial year (2019-20). 
Anticipated amount to be received 
Rs.2,300 million up to 30.06.2020. 

Public Interest Initiatives: 
• MCI is working on Smart and 

Integrated Solid Waste Management 
System in Islamabad. Presently, solid 
waste is being collected from the 
urban areas of Islamabad. 

• Sanitation services are being provided 
to the rural areas as well with the 
budget allocated for urban areas. MCI 
has made special efforts to ensure 
that no part of the city remains 
neglected in this regard.

• A smart Complaint Management 
System has been established and 
being further improved by utilizing 
a dedicated squad of at least 20 
workers headed by a sanitary 
inspector, supported by vehicle & 
equipment to meet the emergency 
/ urgent complaint / requirement by 
the consumers, beyond duty hours. 

• Directorate of Health Services MCI is 
reaching all Covid-19 patients through 
Rapid Response Teams within 10-15 
minutes after the receipt of Line List.

• The Directorate is assisted by 
CARES 1122, through 13 efficient 
ambulances.

• Till date precise monitoring of positive 
patients, their primary and secondary 
contacts have been traced and 
coverage is 99%.

• Maximum number of Covid-19 tests 
have been performed in Islamabad 
as per ratio of population, the 
number of positive patients ratio is 
correspondingly less.

• Directorate of Health is conducting 
House to House Community 
Screening Survey in all the sectors 
of Islamabad through a score card 
to detect Covid-19 suspects in 
community. 

• Prompt fumigation and disinfection 
of entire city have been undertaken 
as per plan and sanitizing teams have 
completed one round for the major 
hot spots and roads in the city.
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Launching of Man Pack Mobile 
Units
Launching of Man pack Mobile Units all 
across Pakistan exclusively for registering 
bed-ridden/seriously ill/special persons at 
their door steps.

Issuance of Life Time Validity of 
CNICs to Senior Citizen 
Issuance of life time validity of CNICs to 
senior citizen and queue-jumping in their 
registration along with provision of ramps/
wheel chairs at all NADRA Centers.

Introduction of New Registration 
Policy
Introduction of new Registration Policy 
with enhanced simplification of rules/
procedures along with Urdu Translation. 

Introduction of SMS Alert Service 
for Citizens 
Introduction of SMS Alert Service for the 
citizens whose CNICs are about to expire 
and children who are about to attain 18 
Years of age.

One Window Operation Centres
Across Pakistan out of 608 NADRA 
Centers, 582 have been converted into 
state of the Art one window operation 
Centers.

Pakistan Online Visa System 
(POVS) 
Online web portal developed and 
launched on 14.03.2019 by Honourable 
Prime Minister of Pakistan. It caters to the 
nationals of 175 countries who can apply 
for Pakistani Visa. 

Citizen Facilitation Centre 
(CFC) 
In line with the vision of Prime Minister of 
Pakistan for merged districts of KP (FATA), 
NADRA with World Bank and Government 
of Pakistan (GoP) has planned to 
established 27 x Citizen Facilitation 
Centres (CFCs) in erstwhile FATA. So far, 
3 Citizen Facilitation centres have been 
established to facilitate the public of the 
district Kurram, Orakzai, and Khyber.

B-5. NATIONAL DATABASE REGISTRATION 
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Naya Pakistan Housing Program 
(NPHP) 
NADRA launched program to collect and 
digitize the country wide REGISTRATION 
form for the NPHP initiated by 
Government of Pakistan. Through this 
survey, Government will assess the 
current demand of public and will be in a 
position to plan the NPHP in a systematic 
and demand-based way.  Approximately 
2.0 Million registration forms have been 
processed till date. 

Kamyab Jawan Loan Scheme 
NADRA is rendering verification services 
to verify CNICs of citizens who apply for 
Kamyab Jawan Loan through online web 
portal.

Kenya e-Passport Solution
e-Passport Solution was initially developed 
by NADRA for Government of Kenya and 
now deployed in additional 10 x Kenyan 
Embassies.

Sehat Sahulat Program (SSP)
Inclusion of disabled persons in the SSP 
based on temporary addresses of FATA 
and Tharparker area.

Succession Certificates for ICT
With association of Ministry of Law 
and Justice, the Electronic Succession 
Certificate issuance system is developed 
by NADRA for residents of ICT. 

Video Link for Supreme Court of 
Pakistan (SCP)
An exclusive web portal has been 
deployed by NADRA to track the listed 
cases in SCP and allied matters. Video link 
system connects the SCP Islamabad with 
its Provincial Registry Offices.

Advance Traveller System 
(Kartarpur Sahib)
NADRA has developed an “Advance 
Traveller System” for GOP to load, process 
and share pilgrims’ data visiting Kartarpur 
Sahib Corridor.
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Temporary Displaced Person 
(TDP) Emergency Recovery 
Project
NADRA developed a Project to Provide 
Livelihood Support Grant (LSG) to 93,886 
beneficiaries and Child Wellness Grant 
(CWG) to 374,607 beneficiaries to the TDPs 
and residents of the Khyber, North and 
south Waziristan, Kurram, and Orakzai.

Benazir Income Support Program 
(BISP)
NADRA Developed a robust, scalable and 
reusable Biometric verification service for 
the cash grant disbursement to 5.4 million 
BISP beneficiaries every quarter.

Technological intervention with 
FBR  
NADRA has developed the mathematical 
model based on the artificial intelligence 
and regression analysis on source data 
bases of assets and expenses of citizens 
to identify potential tax payers in 2nd 
quarter of 2019. 

NADRA has strengthened the FBR- Asset 
Declaration Scheme through development 
and hosting of exclusive web portal to 
display the listed assets and expenses of 
the individuals to pull new tax filers.

To ease the validation during sales 
tax registration, biometric verification 
system has been introduced through our 
nationwide e-sahulat franchise network.

Karachi Port Trust (KPT) Project
NADRA is providing port access 
management solution to KPT for incoming 
and outgoing pedestrian and vehicle 
traffic. Using this solution approx. 5,000 
pedestrians and 20,000 vehicles will pass 
through system.

Excise and Taxation (ETD)
NADRA facilitated the ETD-ICT to validate 
the seller and buyer of vehicle through our 
nationwide e-Sahulat franchise network.  

Bio Verification Solution for 
Lahore Development Authority & 
Sehwan Development Authority 
NADRA¬ signed contract with LDA and 
SDA for provision of bio verification 
solutions for sale and purchase of plots. 

Buyers/Sellers will provide their biometrics 
while sale/purchase of plots which will 
bring authenticity and transparency in 
property transfer mechanism.
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• Separate Regional Passport Offices 
(RPOs) for Senior Citizens have been 
established in Karachi and Islamabad 
and this facility will gradually be 
extended to all offices. 

• Passport application software 
improved to automatically prioritize 
senior citizens (over 65 years).

• To fast track processing of passport 
application, One Window Operation 
for issuance of Machine Readable 
Passport has been launched initially 
at 32 Regional Passport Offices, 
which will gradually be extended 
to all offices. Through one window 
operation, Photo, Token, Biometric 
and Data of passport applicant is 
being captured at one place / desk. 
Dedicated/Separate counters for 
Female and Disabled persons have 
been established in One Window 
Facilitation Centres.  

• 44 Female Officials have been 
recruited recently for capturing 
of photo, biometrics, data etc. in 

Regional Passport Offices in order to 
facilitate female passport applicants.

• Extension of visa facilities to 
foreigners was available in Islamabad 
and all Provincial Capitals i.e Lahore, 

Peshawar, Karachi and Quetta. 
Recently, Machine Readable Visa 
facilities have been extended in 08 
other Regional Passport Offices 
i.e Multan, Hyderabad, Sukkur, 
Buner, D.I Khan, Gwadar, Gilgit and 
Muzaffarabad. 

• Individuals who did not take oath of 
allegiance within specified time period 
in Naturalization cases, Secretary, 
Ministry of Interior have been 
authorized to grant one month time 
for taking “Oath of Allegiance”.

B-6. IMMIGRATION AND PASSPORTS 
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• Attestation of minor’s Declaration 
Form by a Gazetted Officer has been 
done away in Renewal category. 

• Deployment of upgraded version of 
Passport Application/Hardware at all 
RPOs of Pakistan. This was the first 
major revamp of the software since 
2004.

• Transfer of management/operations 
of Main Database Server & Storage 
from NADRA to IMPASS HQs.

• Improvement of Standards/SOPs to 
place High Security Checks on the 
management of Data Centres of 
IMPASS.

• Completion of customized buildings 
of Regional Passport Offices, M.B.Din 
and Bannu.

Pakistan Citizen’s Portal 
performance:
Appreciation from Prime Minister’s Office 
received on quick response of 6.8 days 
against 41 days to redress the complaints.

• Disaster Recovery Site at Lahore 
Regional Passport Office has been 
upgraded with complete IT/Power 
infrastructure. It will provide complete 
Back-up of IMPASS Central database. 

• Process for reactivation of Call Centre 
has been completed.

• Establishment of Regional Passport 
Offices at Taunsa Sharif (D.G Khan) 
and Overseas Pakistanis Foundation 
(OPF) Headquarters, Islamabad.

• Approval of Foreign Posting Policy 
for posting of officers/ officials of 
IMPASS in Pakistan Foreign Missions 
abroad for issuance of passports to 
Pakistanis living abroad.

Public Service Delivery Departments
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• During the pandemic period of 
covid-19, as an interim relief Manual 
Extension upto one year of expired 
passports, has been allowed in 
Pakistan Missions abroad 
and in Pakistan to facilitate 
Pakistanis for their travel and 
for getting visas. 

• Coordination and facilitation 
with MOFA and Pakistan 
Missions abroad for 
repatriation of stranded 
Overseas Pakistanis during the 
pandemic covid-19.

• Online passport tracking 
facility would be available 
for applicants on the official 
website of IMPASS to enquire 
about the instant status of 
their passports. Software is 
ready.

• SMS service has been 
launched at 9988 for seeking 
current passport status. 
An agreement between 

Directorate General Immigration 
& Passports and M/s Mobilink has 
been signed and now technical 
implementation work is in progress.

Public Service Delivery Departments
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• Director General FIA has established 
FATF compliance unit in Counter 
Terrorism Wing (CTW) on 19.07.2019 
to timely fulfill the requirements of 
FATF and prepare a Country Report 
for FATF compliance. CTW is member 
of all National Task Forces and Sub-
Committees on FATF (at MoI, MoFin 
and NACTA). 08 cases on Terrorist 
Financing have been registered in 
CTW. 

• FIA has successfully complied 
and resolved 44,840 complaints 
forwarded to the agency through 
PMDU Portal since launching of the 
initiative.

• FIA has successfully established 
Border Check Posts at Kartarpur, 
District Narowal along Indian border 
which would not only facilitate Sikh 
Pilgrims of India but also portray soft 
image of Pakistan at international 
level. The check post has already 
been inaugurated by Prime Minister 
of Pakistan on 9th November 2019.

• Pakistan was previously placed 
on Tier 2 watch list in 2017-18 
Trafficking in Person (TIP) report by 
US State Department. After strict 
action against human trafficking and 
implementation of National Action 
Plan, Pakistan is placed now on Tier-2 
on TIP Report 2018-19 by upgrading 
one step.

• Torkham border with Afghanistan 
has been upgraded and operational 
now 24/7 which will not only improve 
the immigration operations at Pak-
Afghan border but also put under 
stringent checks the menace  of 
Human Smuggling and movement of 
terrorists.

• In pursuance of FIA Re-structuring 
Plan Phanse-1, FIA has successfully 
established 07 new Police Stations 
(Composite Circles) across Pakistan to 
perform its operational activities in a 
more efficient manner and to redress 
the grievances of general public for 
effective implementation of laws 
under its ambit.

FIA check posts at Kartarpur
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• Successful implementation of Visa on 
arrival policy/E-visa at all International 
airports.

• Opening of Link offices in Greece and 
Iran to curb Human Trafficking and 
Smuggling.

• Case Management System (CMS) is a 
software which has been developed 
indigenously by FIA with the 
collaboration of UNODC to transform 
FIA from a paper-based organization 
to a computerized  “paperless” 
working environment. It enables the 
top management to evaluate the 
performance of investigation officers.

• FIA has successfully conducted 
Forensic Audit of all Housing Societies 
/ Schemes of Pakistan in compliance 
of Supreme Court Orders. 

• For efficient and effective 
management of affairs of the agency, 
the jurisdiction of FIA has been 
divided into two zones i.e. North and 
South zone.

• Cyber Crime has taken many 
initiatives including revamping of 
its Social Media Team in order to 
bring awareness in 
the nation about 
seriousness of these 
crimes, started issuing 
Advisory Notes time 
to time and alert 
messages were 
issued to Politicians, 
Government Officers 

and general public to make them 
aware of the problems related to 
technology and safeguard measures. 
Cyber Rescue 9911 is also providing 
24/7 Services to help the victims of 
Cyber Crime. 

• The Director General FIA has 
undertaken concrete steps  not 
only for restructuring the existing 
operations of FIA but also to cater the 
future needs for the modernization of 
the agency. 

• Completed recruitment of 625 seats 
of different cadres up to BS-15 
through testing agency.

• 07 new Composite Circles / Police 
Stations have been operationalized 
across Pakistan to facilitate general 
public at large. 

• Total number of 1257 seats of 
different cadres have been created as 
envisaged in Phase-II which will result 
in operationalization of new Zonal 
Directorates, Link offices abroad.

• 17 Posts of Assistant Director / Legal 
have been filled through FPSC.
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Publications
i. Biannual Research Journal
ii. Biannual CTE Policy
iii. Quarterly Intelligence Review
iv. Annual Counter Terrorism & 

Extremism Policy Review 2018

Pakistan Counter Terrorists 
Finance Response / Initiatives
• NACTA has formulated and shared 

with LEAs first ever “National Policy on   
Financial Investigations TF Cases. 

• SOPs issued and adopted for 
parallel financial investigations and 
to probe Terrorists Financing while 
investigating cash smuggling, narco- 
offences and Hawala / Hundi etc. 

• Freezing bank accounts of proscribed 
/ UN listed organizations and 
associates.

NACTA Initiatives for Counter 
Extremism
• 8 Intelligence Coordination 

Conferences held.

• 620 Threat Alerts issued.

• 580691 Counter Terrorism (CT) calls 
received at CT Helpline 1717.

• Development of Madaris data sheet 
for collection and compilation of an 

accurate and updated 
data of Madaris for 
analysis and policy 
formulation. 

•      Madaris data sheet 
shared with provincial 
Home Departments 
along with GB, AJ&K and 
ICT for data collection.

B-8. NATIONAL COUNTER TERRORISM 
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Actions Taken against 4th 
schedulers:
• As per Section 11EE of Anti-

Terrorism Act, 1997, on the 
recommendations of Provincial Home 
Departments following actions have 
been taken by NACTA.

• On the recommendation of Financial 
Action Task Force (FATF), the data of 
proscribed persons/ 4th Schedulers 
have been displayed on NACTA’s 
website for public availability.

Sr. 
No. Trainees Number of 

participants
1. Prosecutors 108
2. Judges 40
3. Investigators 190
4. LEAs / Intelligence Agencies /others 178

Total 516

Capacity Building Trainings
Under the EU funded PACT Project, capacity building trainings were conducted by NACTA 
in collaboration with UNODC. The number of participants is as under: 

Detail of Proscribed Individuals shared with SBP 3,717
No. of Bank Accounts Frozen 5,437
Total Amount Frozen (Rs. In Million) 321.22
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The civil defence volunteers across 
the country have remained actively 
involved in the national drive of taking 
precautionary measures and combating 
the consequences of Covid-19 pandemic. 
Around 69,820 volunteers, have been 
deputed to assist district administrations 
in awareness dissemination campaigns, 

public movement management in 
lockdown, facilitation services in 
quarantine areas, and other tertiary 
hospitals. These volunteers are proactively 
performing duties during the ongoing 
lock-down, as and when called for duty by 
the local authorities and law enforcement 
agencies.

Institutions No. of 
Courses

Training at Institute Level Out Door 
Male / 
Female

Total
Male Female Total

Civil Defence Academy Lahore 31 629 22 651 525 1,176
National Institute of Fire Technology ISD. 30 994 34 1,028 282 1,310
Bomb Disposal Unit Lahore 35 953 43 996 773 1,769
Civil Defence Training School Lahore 29 559 51 610 625 1,235
Civil Defence Training School Karachi 37 1,373 48 1,421 4,383 5,804
Civil Defence Training School Peshawar 34 745 20 765 0 765
Civil Defence Training School Quetta 21 290 19 309 942 1,251
Civil Defence Training School Muzaffarabad 14 164 0 164 395 559
Civil Defence Training School Faisalabad 29 678 15 693 498 1,191
Civil Defence Training School Abbottabad 9 106 19 125 0 125

Grand Total 269 6,491 271 6,762 8,423 15,185

Training Activities
During the period between August 2018 and April 2020, ten (10) training institutions 
working under the Directorate General Civil Defence imparted training to 15,185 master 
trainers in different disciplines of civil protection including fire prevention, firefighting, 
search and rescue, casualty handling, camouflage, bomb disposal, and disaster 
management. The detail is as under:

B-9. CIVIL DEFENCE
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Province-Wise List of Volunteers

In order to augment the capacity building 
process of LEAs, the Federal Minister for 
Interior, Government of Pakistan, along 
with Director General Civil Defence, 
handed over complete bomb disposal kits 
donated by the US and the UK to Frontier 
Corps Baluchistan at Quetta and One (01) 
US BDU Kit to Civil Defence Baluchistan 
at Quetta on 20th September 2019. He 
also handed over two BDU kits to Frontier 
Corps KPK South at Dera Ismail Khan the 
next day.

Each Bomb Disposal kit contains: 4 MIL 
Anti-Static Ploy Bags (500 Pack), Tactical 
Flashlights (Rechargeable), Surgical Masks 
(20 Pack), Tyvek Coveralls (25 pack), 
Garmin-e-Trex GPS, Laser Range Finder, 
Bomb Disposal Suit, and EOD Helmet, etc.

Sr. 
No. Province / Administrative Unit No. of 

Volunteers
1 Punjab 54,596
2 Sindh 568
3 Baluchistan 478
4 Khyber Pakhtunkhwa 10,000
5 Azad Jammu & Kashmir 3,035
6 Gilgit-Baltistan 1,118
7 Islamabad Capital Territory 25

Grand Total 69,820
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National Police Bureau established in 
2002 serves as Joint HQs for 15 police 
organizations in Pakistan. It initiates 
police reforms and sets standards 
for police procedures, in addition to 
managing international, interprovincial 
and interagency cooperation. It’s a focal 
point for research, development & policy 
formulation and hosts National Public 
Safety Commission (NPSC); National Police 
Management Board (NPMB) and National 
Forensic Science Agency.

Trainings: 
Following trainings were arranged from 
August, 2018 to April, 2020:

Training Section also successfully 
organized UN SAAT Test August, 2019 for 
Police officers and the final results are as 
under:

Evidence-based Policing:
National Police Bureau is attempting to 
encourage evidence-based policing and 
crime prevention through its cooperation 

with academia. A Memorandum of 
Understating is being signed with Higher 
Education Commission, where university 
professors will conduct research on 
various issues concerning policing and 
crime prevention. 

Compendium of Policing Ideas:
This is an exercise of collecting all the 
research work done by the police officers 
while on training abroad, on scholarships, 
for example: Fulbright; Chevening; 
Australian.  This will serve as a rich 
reservoir of policing ideas available to all 
relevant forums for use in future crime 
prevention policy and improvement of 
police administration. 

National Police Management 
Board:
The 12th National Police Management 
Board meeting was held on Monday the 
5th December 2019 at National Police 
Bureau. All heads of police organizations 
attended the meeting, except for three.  
Instead their senior officers attended. 
They reviewed the challenges confronted 
by the police, strategies to enhance police 
professionalism and implement Police 
Reforms Committee Report. Honorable 
Minister for Interior also addressed the 
higher police commanders of the country. 

National Assembly / Senate 
Business – C&I Section:
C&I Section has disposed of the following 
items regarding Senate, National 

Sr.  
No. Trainings Trainings 

Offered
Officers 
Trained

1. Local Trainings 34 356
2. Foreign Trainings 07 130

Total 41 486

Test Number of 
Candidates Passed Failed Success 

%age
English 460 378 62 80%
Driving 377 364 13 96.5%
Firearms 364 270 94 76.6%
Total 460 364 95 79%
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Assembly, Cut Motions, Privilege Motions, 
SAARC related correspondence and 
resolutions. 

Police Clearance Certificates 
(CPCC): 
NPB issued 11,300 police clearance 
certificates to the Pakistani nationals for 
Spain during the period under review.

Gender Responsive Policing 
Policy:
• Collection of data regarding Lady 

Police appointments/strength from all 
police organizations and maintaining 
its record. 

• Collection of data on violence against 
women and maintaining its record. 

• Collection of data on violence against 
children and maintaining its record.

Police Section:
• Collected data regarding violence 

against children and women from 
police organizations and collated it. 

• Assisted Ministry of Human Rights on 
Domestic Violence Bill 2019.

• Processed complaints against police 
organizations/officials received from 
MoI and NPB. Those complaints are 
forwarded to the concerned Heads of 
the Police organizations.

Senior Research Officer (SRO) 
Section:
• 72 recommendations for grant of 

Police Medals were received and 
processed. 

• Analyzed monthly crime patterns on 
the basis of data received from all 
police departments.

• Processed the cases of issuance 
of NOC for purchase of Arms and 
Ammunition by various police forces. 
In all 19 NOCs were issued.

Senate NA Cut 
Motion

NA/ 
Resolution

Privilege 
Motion

Misc.

11 44 02 03 02 112

Public Service Delivery Departments



44 

Initial Command Course
• 44th STP batch having 31 ASPs 

passed out on 30.10.2018

• 45th STP batch having 22 ASPs and 
02 officers PAF were trained and 
passed out on 25.10.2019.

• 46th STP batch having 27 ASPs and 
02 officers of PAF being trained in 
Foundation & Development Phases.

Capacity Building Courses
• Held 17 courses on variety of policing 

subjects for 422 officers of police and 
law enforcement agencies.

Training Needs Analysis/ 
Curriculum Design
• National Police Academy has initiated 

process of complete review of Initial 
Command Course meant for the 
Assistant Superintendent of Police 
with the assistance of United States 
Institute of Peace (USIP).

Meetings
• Meeting of the Executive Committee 

of the Board of Governors of 

National Police Academy was held on 
03.10.2019 in the office of Minister 
for Interior.

• 14th meeting of the National Police 
Management Board (NPTMB) 
was held on 02.05.2019 in which 
Inspectors General of provincial 
police establishments are members.

• 16th meeting of the National Police 
Training Advisory Committee 
(NPTAC) was held on 20.03.2019 in 
which Additional/Deputy/Assistant 
Inspectors General of Police are 
members.

Visit of dignitaries
• Chief Justice of Pakistan visited 

the National Police Academy on 
16.12.2019.

• Director INL-P, United States of 
America visited the National Police 
Academy on 12.12.2019.

• Officials of Australian Federal Police 
visited the National Police Academy in 
2019.

• President and CEO, US institute of 
Peace visited on 19.02.2020.

B-11. NATIONAL POLICE ACADEMY (NPA)
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• A Front Desk / Reception has been 
designated for public guidance / 
protocol.

• Messing facility has been 
compounded for better 
organizational culture. 

• Training Session Room has been 
refurnished while our hostel needs 
further improvement. An amount of 
Rs.700,000/- only are available in the 
current Financial Year 2019 – 2020 
for repair and maintenance of Office 
/ Hostel Building. Pak PWD, Lahore 
has been approached for issuance of 

NOC for the purpose.

• Toilets for trainee’s hostel have been 
renovated / repaired.

• The following courses for different 
cadres have been conducted by this 
Academy:

Sr. 
No. Name of Course / Workshop Period Persons 

Trained
1. 51st Basic Training Course for Assistant Superintendent  Jails 02-07-2018 to 02-11-2018 10
2. 16th Mandatory Promotion Course from Chief Warders to 

Assistant Superintendent Jails
02-07-2018 to 09-11-2018 01

3. 79th Basic Training Course for Warders 17-09-2018 to 09-11-2018 31
4. 22nd Mandatory Promotion Course for Deputy 

Superintendents to Superintendent Jails
19-11-2018 to 08-02-2019 13

5. 54th Promotion Course for Junior Clerks to Senior Clerks 19-11-2018 to 08-02-2019 19
6. 18th Mandatory Promotion Training Course for Assistant 

Superintendents to Deputy Superintendent Jails
25-02-2019 to 17-05-2019 36

7. 64th Promotion Training Course for Head Warders to Chief 
Warders

25-02-2019 to 17-05-2019 13

8. 55th Junior Clerks to Senior Clerks Promotion Training Course 15-07-2019 to 13-09-2019 11
9. 80th Warders Basic Training Course 15-07-2019 to 13-09-2019 27

10. 1st Basic Training Course for Prison’s Psychologists 23-09-2019 to 22-11-2019 04
11. Basic Training Course for Lady Assistant Superintendent  Jails 23-09-2019 to 22-11-2019 10
12. 19th Mandatory Promotion Training Course for Assistant 

Superintendent to Deputy Superintendent Jails
09-12-2019 to 06-03-2020 18

13. Workshop: Search for Juvenile Justice System Ordinance August 2018  01 - day 25
14. Workshop: Human Rights December 2018 01 - day 36
15. Workshop: Prisoner’s Rights November 2019 02 - days 14
16. Workshop: Training of Trainers December 2019 03 - days 20

Total: 288

B-12. NATIONAL ACADEMY FOR PRISON 
ADMINISTRATION (NAPA)
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• Recovery of Rs. 252.438 /= Million 
in compliance of the Honourable 
Supreme Court of Pakistan Suo-moto 
case 11/2011.

• Conducted dengue spray in NPF 
Housing Schemes.

• Launched tree plantation campaign in 
NPF H.Q and Housing Schemes. 

• Quick response mechanism in 
both NPF housing schemes against 
flooding to the residents within 
available resources.

• Tapping new water sources and 
installation of Tube well / purchase of 
new water tankers to alleviate water 
shortage.

• Institutionalization of engagement 
with the residents of Housing 
Schemes and their involvement in 
important decisions to improve their 
quality of life.

• Tender for repair of roads of NPF 
Housing Scheme through NESPAK.

• Purchase of 250 new weapons for 
up gradation of National Police 
Foundation Security services.

• Procurement of safety equipment of 
counter Covid-19.

• Started computerized billing in NPF 
housing schemes.

B-13. NATIONAL POLICE FOUNDATION (NPF)
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Pakistan Rangers (Punjab) vigilantly guards 
1,292.7 kilometers of border including 193 
kilometers of volatile Working Boundary 
with India. Few highlights of the duties 
being performed are:

• Effective response to all ceasefire 
violations by India along the working 
boundary.

• Act as eyes and ears of Pakistan by 
timely sharing of enemy activities 
along the border with all concerned.

• Manning of 525 
Posts and 1054 
Observation Posts / 
Towers. 

• Preventing Border 
crossings.

• Preserving Wild Life & 
Forests

• Conducting 150 x 
foot / vehicular / camel / horse patrols.

• Vigorous protesting of Indian border 
violations; 60-70 Protest Notes lodged 
daily. 

• Conduct of approximately 50 x Flag 
Meetings daily and Monthly Border 
Meetings at 8 locations with BSF.

• Conduct of Director General level 
Biannual Meetings with India. 

• Handing / Taking of Prisoners.

 Along the border, Pakistan Rangers 
(Punjab) remains at the forefront to 
control smuggling, preserve afforestation 
and protect endangered wildlife. 145 
kilograms of narcotics and several bottles 
of liquor have been confiscated while 58 
smugglers were 
apprehended 
and 2 killed.

Provision of 
security to 
the farmers of 
border villages 
during routine 

C-1. PAKISTAN RANGERS (PUNJAB)
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farming activities was a great concern 
after Pulwama Incident. Pakistan Rangers 
(Punjab) has established an elaborate 
mechanism to facilitate the farming activity 
on border areas. 

Three Joint Check Posts are managed 
by Pakistan Rangers (Punjab) at Wagha, 
Ganda Singh Wala and Sulemanki. Every 
year, more than a million spectators 
including international delegations are 
hosted at flag lowering ceremonies. More 
than ten thousand Sikh and Hindu Yatrees 
are also facilitated and provided security 
while arriving / departing through Wagha.  

Pakistan Rangers (Punjab) has tangibly 
contributed in restoration of sustainable 
peace in Punjab province through 
extensive employment in Operation Radd-
ul-Fasaad; in the process 39 terrorists 
have been killed and 254 apprehended.

In line with the government efforts to 
eradicate smuggling and control terrorist 

activities, Pakistan Rangers (Punjab) is 
assisting local administrations through 
effective sealing/ monitoring of Punjab / 
Balochistan & Punjab/ KPK borders.

Pakistan Rangers (Punjab) is supporting 
the Govt initiative of revival of international 
sports in the country by providing 
secure environment during conduct of 
international sports events like PSL, Pak 
vs WI, Pak vs SL cricket series, Ring of 
Pak Wrestling Championship and Visit of 
international soccer players.

Civil Armed Forces
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In line with the Government policy to 
promote religious tourism and facilitate 
Sikh Community, Pakistan Rangers 
(Punjab) is providing security to Darbar 
Sahib Kartarpur Corridor and intimate 
support to all stakeholders at DSK.

Capitalizing on its extended deployment, 
especially in remote areas, Pakistan 
Rangers (Punjab) is providing necessary 
medical facilities to locals on required 
basis and also organizing free medical 
camps regularly. So far 307 free medical 
camps have been organized, in which 
109,227 patients were treated. 

Contributions of Pakistan 
Rangers (Punjab) In Education 
Field
Apart from performing the professional 
duties, Pakistan Rangers (Punjab) is 

immensely contributing towards uplifting 
of education standards in far flung / 
border belt areas of Punjab. In this regard, 
24 x Schools / Colleges, 2 x Technical 
Education Institutions and 1 x Special 
Education Institution are functioning 
under the patronage of Pakistan Rangers 
(Punjab). Salients are as under:

Rangers Public Schools & Colleges 
(RPS&Cs)

Presently, 24 x Schools & Colleges are 
functioning under the umbrella of Pakistan 
Rangers Education System Secretariat. 
Most of them are located in far flung / 
border belt areas where quality education 
at nominal fee is being provided to all. 
Currently more than 17,000 x Students are 
getting education therein.

Rangers Institute of Special Education 
(RISE)

Civil Armed Forces
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RISE is functioning at Lahore under 
patronage of Pakistan Rangers (Punjab) 
as a welfare project for rehabilitation of 
special children since 2000. Presently, 204 
special students in different categories / 
disabilities i.e Hearing Impaired, Visually 
Impaired, Physically Handicapped and 
Mentally Challenged are being educated / 
trained therein.

Rangers Institute of Technical 
Education (RITE)
Two Rangers Institute of Special Education 
(RISE) institutions are functioning at 
Lahore & Rahim Yar Khan and are 

imparting free of cost technical and 
vocational training to the youth for 
Human Resource Development in 
collaboration with National Vocational & 
Technical Training Commission (NAVTTC), 
Government of Pakistan. Over 3,600 x 
students have passed out so far at RITE 
Lahore in different Trades and are earning 
their livelihood. 

COVID-19 Management. 
Pakistan Rangers (Punjab) has deployed 
34 x Companies in 28 x Districts of Punjab, 
4 Companies in Islamabad 

Civil Armed Forces

Sr. 
No. Description of Work Cost 

(Mn)
1 Renovation / uplift of Academic 

Block 
2.395

2 Renovation /uplift of students hostel 0.868
3 Principal/Bachelor Faculty 

Accommodation
1.140

4 Water supply/sewerage system work  5.30
5 Maintenance of class-IV quarters 0.502
6 External / electrical work 1.395
7 Futsal Ground 3.5
8 Construction of 6 x watch towers/ 

razor wire 
3.9

9 Construction of Masjid 2.5
10 Recurring expenditure 2.0
11 Purchase of 30 KVA generator for 

academic / administration blocks 
3.0

12 Installation of solar system (15 KVA) 1.5
Total 28
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Pakistan Rangers (Sindh) raised for looking 
after the Eastern Border with India in 
Sindh Province. However, owing to the 
worsening law and order situation, the 
Force employed in Karachi to rein in the 
heinous crimes and Interior Sindh to 
provide back up support to Sindh Police in 
addition to duties at the border. Pakistan 
Rangers (Sindh) made significant strides 
toward establishing better law and order 
situation in Sindh, particularly in Karachi.

Mission 
Border Defence Duty: Protect Eastern 
Border with India in Sindh Province, 
(approximately 912xKilometres).

Internal Security: When requisitioned, 
perform duties in Aid of Civil 
Administration for maintenance of law and 
order in the Province of Sindh. {Currently, 
deployed in Karachi under Section-4(3)(i) 

of Anti Terrorists Act-1997 [as amended], 
since November 2013), whereas in Interior 
Sindh performing IS duties under Article 
147 of Constitution of Pakistan}.

Initiatives – Kinetic Domain 
Provision of Secure Environment
Courtesy a well-coordinated joint effort 
of LEAs, Crime Index of Karachi has been 
brought down from extremely sensitive 
(6th in 2013) to a relatively peaceful (88th 
as of 17 Dec 2019). This relatively calm 
law and order situation has played key 
role in flourishing in economic / business 
activities as well as routine life. 

Security to Sports Events 
Provision of “State Guest” level of security 
to various sports events (PSL, International 

Major Achievements
Major achievements with regards to Karachi 

Operations since 1st August 2018 are as under:

Total Operations conducted 6,474
Apprehended persons handed over to 
Police 

4,432

  1. Terrorists Apprehended 95
  2. Target Killers Apprehended 199
  3. Bhatta Collectors Apprehended 290
  4. Kidnappers for Ransom Apprehended 70
  5. Criminals/ Dacoits 3,778
Abductees Released from Kidnappers 7
Weapons recovered 1,151
Hot Operations/ Encounters Nil 
Rangers Sacrifices Nil 

C-2. PAKISTAN RANGERS (SINDH)
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2) Support to Forest Department

Initiatives in Non-Kinetic Domain
Shukria Jinnah – A Tribute to Quaid
In-connection with Quaid’s Day 
Celebrations, PR (S) planned a Youth 
Engagement Program to provide a 
platform to demo their skills/ expertise in 
various fields. Paying a tribute to Quaid; 
being a basic theme, the month of Dec 
2019 was named as “Shukria Jinnah”. A 
combination of sports, extra-curricul ar 
and cultural activities/ competitions were 

organised in order to channelize positive 
energy of the youth thereby strengthening 
Rangers social contract in Karachi / Sindh.

Back up support to Irrigation / Forest Department. 
1) Support to Irrigation Department

Football Players and West Indies Women 
Cricket Team). A major factor in winning 
trust of International Community and 
brings back Cricket to Pakistan. 

Interface with Business Community
Other than routine monthly/ quarterly 

coordination meetings with business 
community, Putting in place a mechanism 
by establishing a separate hand held 
wireless set based communications 
network. The network is responded 24/7 
and supplemented by routine exercise.

Divisions Sukkur and 
Larkana

Hyderabad Shaheed 
Benazirabad

Badin / 
Thatta

Total

Operations Conducted 70 45 35 60  210 
Strength employed 656 520 478 560  2,214 
No of Blockades Removed 723 179 784 692  2,378 
Apprehen-sions - 4 3 -  7 

Re
co

ve
rie

s Tractors 4 3 2 -  9 
Peter Engines / Electric Motors 5 101 33 2  141 
Routers/ Turbines/ Lifter Fans 13 88 19 17  137 
Pipes 39 141 30 36  246 

No of FIRs Registered 20 22 30 26  98 
No of Nominated Defaulters 166 173 249 545  1,133 

Location 
Deployment Land 

UninhibitedRangers Police Forest
District Kashmore 2 x Mobs 4 x Mobs 10 x Persons 2700 Acres
District Kashmore 2 x Mobs 4 x Mobs 10 x Persons 5000 Acres

Total 4 x Mobs 8 x Mobs 20 x Persons 7700 Acres

Civil Armed Forces



54 

Culmination Ceremony
Post conduct of competitions prize 
distribution in each cat and cultural/ 
musical gala is sch at Quaid’s Mausoleum 
on 25 Dec 2019.  

Free Med Camps and Heat Stroke 
Centres
To provide relief to gen public a no of 
free med camps / heat stroke centres are 
regularly established. Moreover, 29 x free 
medical camps were organised to provide 
medications to the civilians as good will 
gesture during year – 2019.

Assistance to Victims of Natural / 
Manmade Calamities
Provision of regular assistance during 
various calamities in the shape of route 
clearance, provision of water / ration and 
financial assistance.

Engagement of Minorities
Securing of Religious events / worship 
places regularly. Moreover, renovation of 
6 x minorities worship places as good will 
gesture out of Rangers’ own resources.

Surrender of Criminals ex Kacha Area
In order to mainstream criminal of 

Kacha Area, in a comprehensive drive 
in coordination with other LEAs, 204 
criminals surrendered to Govt. in 2019.

Key Objectives & Targets for 
the Next Year Including Any 
Upcoming Initiative
Mandated Domain:  Consolidation of 
gains in mandated domain through a Zero 
Tolerance Policy against heinous crimes. 

Street Crimes: Pakistan Rangers (Sindh) 
will continue to provide back up support 
to Police in controlling Street Crimes in 
Karachi and improving general Law and 
Order situation in Interior Sindh.

Narcotics Control: Efficient mechanism 
in coordination with other concerned 
Agencies to stop inflow of drugs/ Narcotics 
Trafficking into the Province.

Civil Armed Forces
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Frontier Corps Khyber Pakhtunkhwa 
(North), has played a key role in stability 
and prosperity of Bajaur, Mohmand, and 
Khyber Districts. Numerous measures 
for enhancement of security have been 
undertaken. Significant achievements 
include:

Border Management 
Erection of border management fence 
is nearly in the process of completion all 
along the Western Frontiers of Bajaur, 

Mohmand, and Khyber Districts passing 
through arid and inhospitable terrain. 99% 
of the planned 240 KMs fence has been 
completed while only 2.5 KMs is under 
erection. As against the planning of 205 
forts along the border, 102 have been 
completed while the remaining 103 will be 
completed by 2021. These initiatives have 
contributed towards:

• Effective management of the 
international border to check for any 
un-warranted ingress and control on 
informal trade / smuggling.

• Curbing the tendency of facilitating 

and harboring terrorism within 
Pakistan

• Construction and establishment of 
Forts, watch towers and posts all 
along the border region for effective 
monitoring.

• Surveillance through installation 
of state-of-the-art Pan Tilt Zoom 
(PTZ) cameras having 24/7 live feed 
coverage along international border, 
lines of communication and major 
towns / cities.

Rehabilitation Projects
In 2019, Rs 1.9 Bn were allocated for 213 
projects in education, health, water supply, 
irrigation, roads. Livestock and community 
development sectors for Bajaur, 
Mohmand and Khyber Districts in Phase-
IV of Immediate Rehabilitation Projects. 
Completion of these projects is due by Aug 
2020. 

Social Welfare Projects 
Health Sector: Male and Female Medical 
Officers, posted in Frontier Corps Wings 
and Head quarter provide medical support 
along with the locals in case of emergency. 
Besides, this Weekly Free Medical Camps 
are also being organized.

Education Sector: One major school 
per tribal district is being managed, in 
collaboration with Headquarters 11 Corps. 
Public School & College Khar (Bajaur), 
Model School Ghazibeg (Mohmand), 

C-3. FRONTIER CORPS KHYBER 
PAKHTUNKHWA (NORTH)
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and Education Complex, Painda China 
(Khyber) are imparting education to over 
2,000 children of the local communities. 
Similarly, two Cadet Colleges in Warsak 
and Mohmand Ghat are, not only 
educating the youth but preparing them 
for induction as officers in Pakistan Armed 
Forces. 

Economic Activity: Cross Border trade 
was major economic activity in the area. 
After closure of Border trade, need for 
alternative economic activity was felt. A 
number of Jirgas were held with locals 
to finalize the modalities. In consultation 
with the Chambers of Commerce and 
Industries of the three districts, the 
modalities were finalized whereby self-
financing mini industrial zones were to be 
established under government patronage. 
Bajaur being established as Pilot Project – 
will be replicated in other Tribal Districts. 
Ministry of Industries will establish Bajaur 
Mini Industrial Zone in 2020, which 
will provide employment to sizeable 
population. Due to close proximity to the 
international border, it offers enhanced 
exports to Afghanistan. 

Opening of Fort Balahisar: Fort Balahisar 
was opened for General Public / Students 
since January 2019. Average visitors are 
2500 per week, while a maximum of 
10,000 Visitors also visit the fort. In last 15 
months, 215,292 people visited the fort. 

Shandur Festival: is a regular event, 

organized every year under supervision 
of FC KP (N). Around 15,000 locals and 
foreigner tourists participate / visit during 
the festival days.

Torkham Border Terminal: Torkham, 
the most important and busiest trade 
route, is being developed in the light of 
international best practices. FC troops 
are providing 24/7 security and secure 
environment for the massive trade with 
strict checks to curb illegal  activities.

Corona Pandemic
Enormous efforts and contributions 
are made in collaboration with Civil 
Administration for control on spread of 
pandemic. 

• Initiation of welfare measures i.e. 
distribution of ration packages and 
protective equipment.

• Establishment of free relief camps 
for distribution of cooked meals and 
delivery of free ration packages.

• Capacity enhancement of existing 
hospitals, health units and 
dispensaries through extension of 
medical and equipment items.
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PAKHTUNKHWA (SOUTH)

Frontier Corps Khyber Pakhtunkhwa 
(South), since raising and 
operationalization, has played a key 
role in stability and prosperity of South 
Waziristan, North Waziristan, Kurram, 
Tank and Dera Ismail Khan Districts. 
Numerous measures for enhancement of 
security have been undertaken. Significant 
achievements include:

Border Management
Erection of border management fence 
is nearly in the process of completion all 
along the Western Frontiers of Kurram, 
North Waziristan and South Waziristan 
Districts passing through arid and 
inhospitable terrain. This initiative has 
contributed towards:

• Effective management of international 
border to check for any un-warranted 
ingress and control on informal trade / 
smuggling.

• Curbing the tendency of facilitating and 
harboring terrorism within Pakistan.

• Construction and establishment of 

forts, watch towers and posts all 
along the border region for effective 
monitoring.

• Surveillance through installation of 
state-of-the-art Pan Tilt Zoom (PTZ) 
cameras having 24/7 live feed coverage 
along the international border, lines 
of communication and major towns / 
cities.

Capacity Enhancement
Contribution of immense value 
equipment, arsenal, stores and material 
for operationalization. The assistance 
rendered as enumerated has transformed 
the outlook of the force.

• Construction of the Frontier Corps 
Headquarter at Dera Ismail Khan. 

• Raising of canine platoon for 
enhanced tracking and tracing of 
suspects. 

• Provision of Explosive Ordinance 
Disposal Equipment to newly raised 
Search and Explosives disposal outfit 
for neutralization of Improvised 
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Explosive Devices, thereby saving 
innumerable lives.

• Assistance of special grants for 
establishment of water supply schemes 
in the far flung and inaccessible area 
for use of locals and troops.

• Maintenance and construction of 
approach roads and tracks; enhancing 
communication capability.

• Revitalization of mechanical transport 
of the force through availability of 
tractors, trucks, water bowsers and 
miscellaneous other assets.

Aviation Flight Administrative 
Sortie
Fortnightly administrative sorties provided 
by the Ministry of Interior on Rawalpindi - 

Wana and back has further strengthened 
the capability and morale of the deployed 
troops in the hardest areas of the country. 
Approval of the third sortie in a month has 
further boosted the motivation of all ranks, 
extending valuable assistance towards 
evacuation of war wounded, injured and 
deserving personnel. 

Raising of New Wings
Initiation of phase-II new raising of 4x 
Frontier Corps South Wings is expected 
subject to availability of financial outlay.

Corona Pandemic
Enormous efforts and contributions 
are made in collaboration with Civil 
Administration for control on spread of 
pandemic. 

• Initiation of the welfare measures i.e. 
distribution of ration packages and 
protective equipment.

• Establishment of free relief camps for 
the distribution of cooked meals and 
delivery of free ration packages.

• Capacity enhancement of existing 
hospitals, health units and 
dispensaries through extension of 
medical and equipment items.
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Capital Territory and 1 x Wing (in-situ) in 
Gilgit to render following assistance to 
respective Civil Administration:

• Security of 11 x Quarantine Centers.

• Security / discipline management at 
international arrivals on 4 x Airports.

• Management / security assistance 
to Police and Civil Administration 
at 284 x Ehsas Kafalat Program 
Disbursement Centers.

• Wheat Monitoring at 15 x Inter 
Provincial Check Posts.

• Assistance during smart lock downs 
and partial lock down on required 
basis at all deployed locations.

Background
GPTI Muslim Bagh (established in 2011) 
and GPTI Khanozai (established in 2013) 
are located in FC Balochistan Area 
of Responsibility. In order to provide 
opportunities of quality education for local 
youth by improving the standard of these 
institutions, HQ FC Balochistan (North) 
undertook the task of their renovation/ 
uplift.

Objective
The project has been executed with a 
view to improve the quality of education 
in far-flung areas of Balochistan, thereby 
ensuring positive engagement with local 
youth.

Scope of Work
The project encompassed renovation 
and uplifting of existing facilities as well 
as addition of certain new facilities/ 
amenities. Following major works have 
been undertaken:

Sr.
No. Description of Work Cost 

(Mn)
1 Building maintenance 16.6
2 Construction of 6 x watch towers 1.2
3 Installation of razor wire on boundary 

wall 
1.9

4 Construction Masjid 2.5
5 Renovation of digital lab 0.6
6 Extension  of Internet connection 1.22
7 Recurring exp. on training material 2.0
8 Installation of solar system (15 KVA) 1.5

Total 27.52

C-5. FRONTIER CORPS BALOCHISTAN 
(NORTH)
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General
Since its raising in June 2017, Frontier 
Corps Balochistan (South) has played a 
pivotal role in the stability and prosperity 
of Southern Balochistan. A sizeable 
number of public interest initiatives have 
already been undertaken by the formation, 
and a number of projects are also planned 
for 2020. Two of the major initiatives being 
undertaken are “Winning Hearts and Minds 
(WHAM) Plan” for Southern Balochistan 
and “Farmers Capacity Building Program” 
in Dasht Valley. Details of these initiatives 
are given in succeeding paras.

Winning Hearts and Minds 
(WHAM)
In order to rejuvenate the social contract 
between the state and society and quell 
the feelings of alienation, a policy of 
“Winning Hearts and Minds (WHAM)” of 
local populace through socio-eco uplift 
has been adopted. WHAM project for the 
year 2018 - 2019 has been successfully 
executed and is nearing completion. 
Details are as under: 

WHAM plan 2020 is being finalized. 
Desired effects and strands of this plan 
are as under:

Effect Desired
• To reduce sense of deprivation 

among masses.

• Promote nationalism among people.

• Ensure peace and harmony among 
populace in the area.

• Counter sub-nationalist narrative and 
propaganda.

• To provide better education and 
Medical facilities to locals.

• Induce positive image of Frontier 
Corps among locals.

Strands - WHAM Plan 2020
WHAM activities are conducted in 
following fields:

• Education: Renovation and 
monitoring / provision of assistance 
to government schools.

• Health: Renovation/ rehabilitation of 
DHQs, Rural Health Centers/ Basic 
Health Units, establishing of Free 
Medical Camps (FMC).

• Public Health Engineering: 
Installation of water sup schemes 
(WATER SUPPLY SCHEME), RO plants 
and provision of clean drinking water 
to drought affected areas.

• Social Development: Development 
of play areas and establishment of 
technical/ vocational training centers.

Year No of 
Projects

Cost Effect  
Rs In Million Beneficiaries

2018 21 42.07 66,800
2019 44 78.01 121,215
Total 64 121.88 188,015

C-6. FRONTIER CORPS BALOCHISTAN 
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Canal Command Area 
(Acre)

Cultivable Area
Uncultivated

Non Cultivable Cultivated

Left Bank Canal 12400
8192

4208
3473 4719

Right Bank Canal 20800
7070

13730
2389 4681

Total 33200
15262

17938
5862 9400

• Miscellaneous WHAM Activities: 
Organization of mass marriages, 
distribution of free ration and 
establishment of Frontier Corps 
Parzonad (Dastarkhwans) along main 
communication arteries.

Farmer Capacity Building 
Program (FCBP)
The program is aimed at enabling the 
population of Dasht valley to exploit 
agriculture, livestock and afforestation 
potential with a view to create an alternate 
source of income. Details of this program 
are as under:

Objectives: Following objectives have been 
laid out for the program:-

• Exploitation of agriculture potential of 
area.

• Poverty alleviation.

• Provision of alternate means of 

livelihood (to people involved in 
smuggling / narco trade).

• Create good will for government 
institutions / armed forces.

• Winning hearts & minds of people.

Implementation Strategy: Main contours of 
the implementation strategy are as follows:

• Registration of farmers.

• Training of farmers.

• Material support (sowing to 
marketing).

• Procurement of stores from Karachi / 
factories.

• Establishment of Warehouse at 
Mirani.

• Soil testing.

• Monitoring / guidance.

• Incentives for best farmers.

Canals Command Area 

Present Status: At present, land around Left Bank Canal and Right Bank Canal of Mirani 
Dam is being leveled for agriculture use, in coordination with other civil administrative 
departments. 100x Acres land has been developed and handed over to local farmers for 
agriculture. 

Civil Armed Forces
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Health
Frontier Constabulary is on the forefront 
in providing security to Polio vaccinators in 
each and every Polio eradication campaign 
in KP. Since 2018, FC provided security 
cover to 15 Polio campaigns in every nook 
& corner of the province.

FC also arranged medical camps and 
blood donation - Campaigns in 2018-2019 
on Youm-e-Shuhada.

Tree Plantation Campaigns
FC actively participated in each tree 
Plantation Campaign of Federal 
Government since 2018. For Green 
Pakistan, All Seventeen Districts / HQrs 
Planted trees and increased green area.    

Elections in NMDs
FC along with Pak Army provided effective 
security cover to the First ever general 
elections in newly merged Districts held in 
2019. FC contributed in smooth transition 
in NMDs.

Job Creation
As per the vision of Federal Government, 
FC recruited 1100 men in 2019 from the 

local tribes of KP especially from NMDs. 
Similarly FC is preparing to recruit another 
1,047 men from KP tribes in 2020.

Securing the Diplomatic 
Community
FC is the frontline force in providing 
security cover to the diplomatic 
community and their consulates in 
Islamabad, Peshawar and Karachi. FC 
Jawans successfully contained and 
neutralized terrorist attack on Chinese 
Consulate, Karachi on 23/11/2018. 

Fighting Terrorism
7,000 FC troops are deployed with Pak 
Army in Newly Merged Districts (NMDs) and 
other vulnerable pockets of KP in fighting 
against terrorism. Since 2018 FC has been 
an integral part of Army – led number of 
IBOs and general search & sweep ops in 
NMDs and other districts of KP.

Sports Gala 2019-2020
To inculcate positive attitude and to 
promote healthy activities, FC arranged 
two intra-organization Sports Gala in 
2019 and 2020. These events were widely 
attended by FC Jawans and general public.
It created positive ripples across the FC 
and the Communities where FC is serving. 

C-7. FRONTIER CONSTABULARY (FCON)
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Weapons / Ammunition
Contraband Items
Contraband items/ goods (Betel Nut, China 
Salt, Tyres, Cosmetics, Medicine and Cloth 
etc) worth Rs.2088.802 Million have been 
confiscated by PCG. 

Seizure of Iranian POL Products
115,938 liters of smuggled Iranian Diesel 
/ Petrol worth Rs.14 Million has been 
confiscated.

Revenue Deposit
Rs 55.924 Million has been deposited as 
revenue in government treasury.

Significant achievements of PCG for the period 
under report are as under:

Narcotics
Narcotics worth 32 Billion US $ in international 
market were destroyed by burning on 11 
February 2019. Details of Narcotics seized since 
August 2018 are as under:

Illegal Immigrants
PCG is alive to the menace 
of Human trafficking and 
has apprehended 179 illegal 
immigrants including 1x Irani, 
1x Nigerian, 1 x Canadian and 5 
Nigerian persons.

Hashish 
Kgs

Heroin 
Kgs

Crystals 
Kgs

Opium 
Kgs

Morphine 
Kgs

Methampheta- 
mine (Ice) Liquor Btls BeerTins

27098.55 96.5 239.2 150.2 91 4.26 3158 14090

Sr. Weapon Ammunition Accused Apprehended
a. 10 x Pistol (9mm) 15 x Magazines 3 x individuals  

1 x DAEWOO Coach
b. 5 x Pistol (9mm) 10 x Magazines and 140 x Rounds 3 x individuals  

1 x Corolla Carc. 2 x Pistol (30 Bore) 3 x Magazines  and 150 x Rounds

C-8. PAKISTAN COAST GUARDS (PCG)
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Public Interest Initiatives
PCG has also rendered-multifarious 
assistance and taken following steps for the 
well being of locals:

Water Sports Facilities
Due to PCG unparalleled support, Fly Board 
Pk has established first ever environment 
friendly and state-of-the-art Adventure 
Sports Station at Aqua Beach, Karachi. 
This first Marine Sports project will act as 
a gateway and will enable the community 
to access innovative leisure sports on 
a competitive and recreational level. In 
addition; special features of Zapata Fly 
Board Pk i.e hydro flight technologies, 
water-borne aviation and Ultra-Low 
Emission Technology equipment are being 
introduced for the first time in the tourism 
and recreation industry in Pakistan.

Installation of CCTV Monitoring System
In order to maintain round the clock 
close supervision of “Road Checks”, 
mitigate the chances of mal-practices and 
facilitate the traders / general public, PCG 
has completed a survey to link all road 
checks to a central Monitoring Room at 
PCG Headquarters. As a Pilot Project the 
monitoring system is being installed at 
Naka Khari Road Check, Uthal Sector.

Awareness Campaign
To empower the citizens through 
awareness and curb malpractices and 
misuse of power, PCG has embarked 
upon an awareness campaign in which 
relevant information (Authority of Govt 
Officials, Citizen Rights and Information for 
registering complaint in case of grievance) 
is displayed on Bill Boards at conspicuous 
points on all Road Checks.

Civil Armed Forces
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Medical Facilities
16756 x patients (including ladies and 
children) were treated in Free Medical 
Camps organized by PCG at Jiwani, Gwadar, 
Pasni and Phore.

Water Supply in Far Flung Areas
The general population of Sindh and 
Balochistan suffers a lot due to scarcity of 
water. PCG provides clean drinking water 
on regular basis.

Flood Relief Operations
PCG always stood by its country men and 
provided all possible assistance to the 
needy people and rescued more than 500 
families. Cooked food, dry rations, and 

other house hold items were provided to 
the flood effected during 2019.

Search and Rescue Operations
PCG is at forefront in providing safety 
at sea and has rescued fishermen in 3 x 
major boats collision/ sinking cases.

Civil Armed Forces
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Operational Deployment

1x Wing of Gilgit Baltistan Scouts remains 
deployed on Line of Control (LOC) under 
command Force Command Northern 
Areas. 112 Wing is deployed at Piun Sector 
under command 323 Brigade. 

Major Internal Security Duties 
Employment 

1x Wing (-) at Gilgit and 4 x Platoon at 
Skardu employed on Internal Security 
duties. Total, 40 xplatoons are deployed in 
Gilgit Baltistan to maintain Law & Order.

Recovery of Illegal Weapons/ 
Ammunition-2019/20

During Internal Security deployment, 12 
illegal weapons / ammunition have been 
recovered.  

Sr# Name of Championship 2019 2020
1 Force Command Northern Area X Country Marathon - 2019 1st -
2 CJCSC Ski Cup 2nd 2nd
3 10 Corps Snow Combat - 1st
4 Shah Khan Ski Cup 2nd 2nd
5 National X Country Ski Championship - 1st
6 FCNA X-Country Marathon 19 1st -

Sports - Ski Championships 2019 - 2020

C-9. GILGIT BALTISTAN SCOUTS (GBS)
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